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Appendix A
FILED
Background and Context for Evaluating DDB San Francisco’s Fundi#$1o

Reconciliation and Contract Extension Proposal for Additional Strategy and
Content Development

CPUC Decision (D).17-12-023 authorized up to $31.7 million in a scope of work for
'Strategy and Content Development' work, a critical component of statewide Marketing,
Education & Outreach in the transition to default time of use (TOU) for all three
investor owned utilities (IOUs). At the time D.17-12-023 was adopted, it was assumed
default TOU for all three IOUs would begin in 2019, as initially proposed. As a result,
and in compliance with D.17-12-013, PG&E entered into a contract with DDB San
Francisco (DDB) in May 2018 that was set to end in September 2019. However, D.18-05-
011 changed the implementation schedule, allowing PG&E and SCE to begin defaulting
residential customers to TOU in October 2020. This protracted schedule has led DDB to
request additional funds to complete the scope of work.

Although not expressly related to the goals of R.12-06-013, DDB was selected to
complete this work in part because of its existing Energy Upgrade California (EUC)
contract and the potential synergies and cost savings associated with that work.

DDB provided the attached document detailing their request for additional funds
stemming from changes to the residential default TOU implementation schedule set
forth in D.18-05-011. In this funding request, DDB assumes that the current budget will
suffice through March 2020, pending a contract amendment to by filed by PG&E to
allow them to extend the original contract beyond September 2019 as contemplated in
D.17-12-023. DDB’s attached funding request provides a progress report on the scope of
work to date as well as a list of additional needs after March 2020. DDB also includes
an appendix, which provides their perspective on the impact to each media channel
(paid, earned, outreach, etc.) if additional funding is not provided.

As parties evaluate DDB’s attached funding request, any comments and
recommendations should include how DDB and the IOUs will achieve the Vision
Metrics set forth in D.17-12-023 under alternative funding scenarios. Parties should also
evaluate what portions of the original scope of work have been completed as well as
funding levels and timelines for specific activities (including but not limited to
community-based outreach and public relations). Lastly, parties should consider the
role of statewide marketing in the PG&E and SCE default TOU rollouts and whether
additional content, beyond updates to specific content developed for SDG&E, will be
required for these efforts.
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Parties should provide as much feedback as possible on the attached funding request,
taking into consideration the asserted implications of not funding the key areas
proposed in DDB'’s extended scope of work. Based on this input, the Commission will
determine the appropriate level of funding they would like the statewide marketing to
continue in order to achieve the stated goals of preparing ratepayers for the transition to
default TOU set forth in R.12-06-013.
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